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Bcerf) %bﬁ\%%nﬂqwmneme Facility Name) complies with

applicable Federal Civil | nghts Laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

: B ealthcare Facility Name) does not exclude
people or treat thé dlffere’nﬂy because of race, color, national origin, age,
disability, or sex. We provide free aids and services to people with disabilities to
communicate effectively with us, such as: HIPAA interpretation in written format,
written information in large print, audio-accessible formats via www.HHS.gov
800#, electronic formats & hard copies.

We also comply with HIPAA Law to provide free HIPAA Translation to people
whose primary language is not English.  For language translation, in the fop 15
common languages we will have you call: 800-752-0093. Or please contact our
HIPAA Officer for additional guidance on these translation links or other fore
mentioned communication aids at the phone number listed below.

If you believe that &ﬂ&%ﬁf&%\"n = (Heaﬁcare Facility Name) has
failed to provide these services or discrimiihated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:

HIPAA Officer: KH' en Plamondon
Office Name: 4l Lone PI"J‘E

Office Address:
o EuJJ\«_H_A,‘j 8 Sy

an
Office Phone: 1-0Z200
Office Fax: 241\ 941- 6 20|

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by U.S. mail or telephone:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F
HHH Building Washington, D.C. 20201

Phone: 800-368-1019 Fax: 800-537-7697
Language Translation Phone: 800-752-0093

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Language Assistance Services for Individuals with Limited English Proficiency
Section 1557 Of The Affordable Care Act

We will take reasonable steps, in accordance with current HIPAA requirements, to provide free
language assistance services to people who speak common languages that we are likely to
hear within our practice and who don't speak English well enough to talk to us about the
healthcare service we provide.

Translation of the above statement in:

Spanish: Tomaremos medidas razonables, de acuerdo con los requisitos actuales de HIPAA, para
proporcionar servicios de asistencia lingUistica gratuitos a las personas que hablan idiomas
comunes que probablemenfe escuchemos en nuestra practica y que no hablen el inglés lo
suficienfemente bien como para hablarnos sobre la atencién médica. Servicio que brindamos.

French: Nous prendrons des mesures raisonnables, conformément aux exigences actuelles de la
loi HIPAA, pour fournir des services d'assistance linguistique gratuits aux personnes qui parlent des
langues communes que nous sommes susceptibles d'entendre dans notre cabinet et qui ne
parlent pas suffisamment l'anglais pour nous parler des soins de santé. service que nous
fournissons.

Italian:

Adotteremo misure ragionevoli, in conformita con gli attuali requisiti HIPAA, per fornire servizi di
assistenza linguistica gratuiti a persone che parlano lingue comuni che probabilmente sentiremo
allinterno della nostra pratica e che non parlano inglese abbastanza bene da parlarci della
sanita servizio che forniamo.

French Creole (Haitian Creole):
Nou pral pran mezi rezonab pou bay sévis asistans lang gratis pou moun ki pale lang nou
pagen ide deyo ak ki pa pale angle byen ase pou pale ak nou sou swen nou ap bay.

German: In Ubereinstimmung mit den aktuellen HIPAA-Anforderungen werden wir angemessene
Schritte unternehmen, um Menschen, die géingige Sprachen sprechen und die wir wahrscheinlich
in unserer Praxis hdren werden, kostenlose Sprachassistenzdienste anzubieten, die nicht gut genug
Englisch sprechen, um mit uns Uber die Gesundheitsversorgung zu sprechen Service, den wir
anbieten.

Portegues: Tomaremos medidas razodveis, de acordo com os requisitos atuais da HIPAA, para
fornecer servigos gratuitos de assisténcia em idiomas para pessoas que falam idiomas comuns
que provavelmente escutaremos em nossa prética e que ndo falam inglés o suficiente para
conversar conosco sobre os cuidados de saude. servico que prestamos.

Crogtian: Poduzimat ¢emo razumne korake, u skiadu s frenutnim zahtjevima HIPAA-e, prugiti
besplatne usluge jeziCne pomocdi osobama koje govore zajednicke jezike koje ¢emo vierojatno
Cuti u nasoj praksi i koji ne govore dovolino dobro engleski jezik da razgovaraju s nama o
zdravstvenoj zastiti usluge koje pruzamo.

Greek:

©a Aapoupe ebAOYa PETPQ, GOUPVA LE TIG IoXLOLOEG amramoeig TG HIPAA, yia va TTapéxoupe
SWPEAV LTNPLCIEG YAWOOIKNAG BONBEIOG Ot ATOUA TTOL HIAOLY KOIVEC YA OEC TTOL TIBAVOV va
QGKOLOOULKE HETQ OTNY TIPAKTIKM HAg Kall TTOL SeV LIAOLY APKETA KAAA AyyAIKA Yia va pJag
MIANOOULV YIa TNV LYEIOVOIKNA TTEPIBAAYN LITNPESIEV TTOL TTAPEXOLLE.
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Korean: 92|= #XHo| u1pan RF AIEO| met HEHel ZXE 50l 227t AHE £
Hojste BE QI0|E AISYIE AIZSOIA 22 oo XY MHAS HZ ¥ Holn HZ
mejo] Be| D2ofA S23| 0ofy] ¥ U HOBSK RFLCH L2t HBs M2,

Albanian:

Ne do t& ndérmarrim hapa té arsyeshém, né pérputhje me kérkesat e fanishme té HIPAA, pér té
ofruar shérbime té asistencés gjuhésore falas pér njerézit gé flasin gjuhé té zakonshme gé ne
mund té dégjojmé brenda praktikés soné dhe gé nuk flasin anglisht mjaft miré pér té folur me ne
pér kujdesin shéndetésor shérbim gé ne ofrojmé.

Hindi: 89 oA HIpAa HARIHAIS & TR, WHIY HIST GicH aldl il S qod HINT Herddl
AT YeH I F U IR Ped Ioe, W fF gER ongr & offeR TR P GHEET B iR S
Wy a1 & SR F 0 € &1 & o ual| ot et diad € dar g9 ueH A ©

Tagalog:
Magsasagawa kami ng mga makatwirang hakbang, alinsunod sa kasalukuyang mga

kinakailangan ng HIPAA, upang magbigay ng mga serbisyo ng tulong sa libreng wika sa mga
taong nagsasalita ng mga karaniwang wika na malamang na marinig natin sa loob ng aming
pagsasanay at hindi mahusay na nagsasalita ng Ingles upang makipag-usap sa amin tungkol sa
pangangalagang pangkalusugan serbisyo na ibinigay namin.

Japenese: #if-bl3. BEDHIPAADBHCH > T, FEEIMBENRLATLSER S —RNTERE
ZEL. ALATFIZDOWNTEEBICHSET LN TELAVWERBE2ET ARICEBHOTEXEY—E
ZERBTIFENRETHIH—ER,

Arabic:
Sladbiad iy « ddgias of ghs iai dew
Loilas osa) saelus oleas ppdgil o Ldladl
O O daSLAdl oLl geSdadiy Guddl plaaid
OsSdaia ¥ goddls Lidwylas J31o Lewaas gl a2 el
Ooleydl Jyo Lol Suaddd we JSde agjadady |
clgedds Al Leasndl Lisall

Polish: Podejmiemy uzasadnione kroki, zgodnie z aktualnymi wymaganiami HIPAA, aby
dwiadczyé bezptatne ustugi pomocy jezykowej osobom znajgcym wspolne jezyki, kidre
prawdopodobnie ustyszymy w naszej praktyce i ktére nie méwig po angielsku wystarczajgco
dobrze, aby porozmawiaé z nami na temat opieki zdrowotnej. $wiadczone przez nas ustugi.

Vietnamese: Chung t6i sé thyc hién cac buéc hop ly, theo céc yéu cau hién tai cia HIPAA, dé
cung cip dich vy hé frg ngdn ngir mién phi cho nhitng ngudi néi ngén ngir phé bién ma chung
t8i c6 thé nghe trong khi thyc hanh va nhitng ngudi khong néi tiéng Anh da t6t dé ndi chuyén véi
ching téi vé chdm séc sic khée dich vu ching t6i cung céap.

Chinese: #{ 1S RELAINEIPAAEREMSEIENH, NERMNNIBRPTELFENEEESHAR
HeEMmMBES RS  FEMNASREE - UESRINTCET RERIEHENES.

Russian: Mol NpeAnpyvMEM PA3yMHbIE LA B COOTBETCTBMK C TEKYLLIMMK TPEDOBAHMAMM
HIPAA, 4TOBbl NPEAOCTABWUTE BECTMAQTHBIE YCAYM A3bIKOBOWM MOMOLLLM AIOASIM, KOTOPbIE FOBOPAT HA
OBLLMX A3bIKAX, KOTOPLIE Mbl, BEPOATHO, YCABILLMM B HOLLIEH NPAKTUKE, U KOTOPbLIE HEAOCTATO4HO
XOPOLLIO roBOPSAT NO-AHIAMCKM, YTOBBI TOBOPHTE C HOMMU O 3APABOOXPAHEHNM CepBucC, KOTOPbIA
Mbl NDEAOCTABATEM.
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